
We can arrange non-emergency medical transportation 
to the many medical and health services that Home 
State Health Plan covers.   

Ako priložene informacije nisu na vašem primarnom jeziku, molimo vas da pozovete 
1-855-694-HOME (4663) (telefon za gluhonijeme TDD/TTY: 1-877-250-6113.)

Si la información adjunta no está en su idioma primario, por favor llame al 
1-855-694-HOME (4663) (Para TDD/TTY, llame al 1-877-250-6113).
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We’ll help you get there.
As a member of Home State Health Plan, we want to make sure you get the quality care you need. 
If you need assistant with transportation * to your healthcare appointments—we can help!

Call 3 days before these appointments 
to arrange a ride:
• Eye exams
• Counseling
• Various therapies 
• Other Healthcare appointment 

As part of Home State’s Enhanced 
Transportation Benefi t, please call 
us at least 3 days before the following 
medical appointments:
• Alcoholics Anonymous meetings
• Hospital visitations
• Lamaze classes
• WIC appointments

To check if transportation is available for a 
service or appointment, call member services 
at 1-855-694-HOME (4663).

To arrange a ride: 
Call 1-855-694-HOME (4663). Members can schedule 
transportation the same day for PCP appointments, and for 
OB visits for pregnant members. You must give one hour 
advanced notice to arrange same day appointments.

For more information on your transportation options,  
call member services 1-855-694-HOME (4663) 
visit www.HomeStateHealth.com. 

If you have an emergency,  dial 911, 
or the local emergency phone number.

Multiple Stops
Home State off ers multiple trips that allow a parent transportation from home to pick up children at school and then on to doctor appointments.

R

SAME DAY APPOINTMENTS:

•   You can schedule same-day-transportation for 
visits with your Primary Care Physician (PCP) 
and OB visits for pregnant members. 

•   For same-day transportation, please call at 
least 1 HOUR before your appointment. 

•   Pick-up time may change due to volume at the 
time you schedule our transportation.

*For our members receiving transportation as a covered benefi t
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